Username & Password
Request

Membership to the AskCALEA Law Enforcement Forum is available to authorized individuals by
registration and acceptance. The sole authority for admittance to any restricted access forum
resides solely with the FBI. We reserve the right to discontinue access for any individual at any time
without advance notice or consultation.

STEP 1

For security reasons, Username and Password requests require the
Web Team to cross check and authenticate your membership status
and are not automatic. Processing may take 24 to 48 hours to
process.

Law Enforcement Forum Log In 1

Ask-CALEA Y

If you don’t know
your Username or

Law Enforcement Forum Login

The AskCALEA Forums are available for specific groups of interest that we believe will help further the implementation of CALEA. We have
established these forums for use by authorized individuals who have registered to join and have been accepted. The sole authority for admittance

to the AskCALEA Forums resides with the FBI. We reserve the right to discontinue access for any individual at any time without advance notice or y o u r P a S S W O r d
)

consultation. By entering, you designate that you agree to the terms of our Acceptable Use Policy.

click on the button
to proceed.

I know my User Name I Don't know my User

But forgot my Password / \ Name or my Password



STEP 2 Password Help Desk 703-349-5871
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Law Enforcement Forum Login

ip further the implementation of CALEA. Wo N

Fill in all fields accurately - paying
R particular attention to your
Security Code.

: Law Enforcement Forum Log In
Ask-CALEA 7* :

NOTICE: If you have not accessed your account in over six months, you may have been placed in an inactive state and consegquently purged. Ifthis is the case, you will be asked
to re-register. All bold fields are required.
Reinstatements are not automatic and may take 24 hours to process.

Title:

3 Last T
3 [i B
First Name: Name: Organization
Phone: Extension: Mobile:

Email:

Please create a Security Code at least eight alpha-numeric characters in length (i.e. mapleleadt). IMPORTANT : Pending the Security Code:
confirmation of your memhbership, you will be receiving an email containing a URL link to your LEF Username and Password. This Security

Submit |
Code is your key to access that link. Please retain it in a secure location. _ !

~
The Security Code you create should be thought of as a “key”

that will allow you to access your Temporary Password once we
send it to you in the “Password Reset” email.

kYou should keep your Security Code in a safe place for access.

J



STEP 3 Registration Help Desk 703-349-5871

The verification process can take anywhere from 24 to 48 hours,
depending upon the accuracy of the information you provide on the

Password Change form.

Email addresses not
matching your official one

on file will delay processing
and may result in rejection

of your request.

STEP 4

Once your registration information is confirmed, validated, and
approved, your Username and Password will be created but WILL

NOT be sent to you
directly.

Instead, you will be
sent a time sensitive,
“Welcome “ emall
containing a URL link.

You only have five (5)
days to access this link
or it will expire and you

Hello Johnathan Doe,
In Reference To: AskCALEA: Your Password Has Been Reset
Your AskCALEA Forum password has been changed.
TIME SENSITIVE LOG IN - - PLEASE ACT IMMEDIATELY
A temporary password has been provided in the URL below.
Click on the link below and follow the directions to enter your

Security Code. Please visit this link as soon as possible as
it expires in four(4) days from the date of this email.

URL: https://sw.askcalea.net/sendauth/?id=ier598XCS677imw

If you need further assistance, please reply to this email or contact the
Web Team directly at 703-349-5871.

Sincerely,

The AsXCALEA Web Team

will not be able to access your user name and password.



Registration Help Desk 703-349-5871

NOTE: If you are attending a training, TDY, vacation, or plan to
be away from your official work email access for more than
five days, please wait to request a new password until your
return.

Hello Johnathan Doe,

In Reference To: AskCALEA: Your Password Has Been Reset

S I E P 5 Your AskCALEA Forum password has been changed.
TIME SENSITIVE LOG IN - - PLEASE ACT IMMEDIATELY

A temporary password has been provided in the URL below.

Click on the link below and follow the directions to enter your
Security Code. Please visit this link as soon as possible as
it expires in four(4) days from the date of this email.

Clicking on the link will open the
Send Authorization window and

prompt you to enter your Security i T
COde The ASKCALEA

Confum
Please enter your Secunty Code

Secunty Code: CALEA@41|

©1999.2009 AskCALEA ‘



STEP 6 ‘ SendAuth MonDc:'H?:UOSmA

Successfully entering your Walcome
Security Code will open the
information containing your
Temporary Password , important
next steps, and URL Link.

- .A Wed b6 09:46:006 20

Information for: Johnathan Doe
Subject: AskCALEA: Your Password Has Been Reset

IMPORTANT Please document your Username and Password (Temporary Password)
immediately.

This infomation will not be available after you close this wi

Be sure to record and
store your Username
& Password in a
1. secure location
before closing this
window.

1.

User Name: doejohna
Temporary Password: Change@(071104

1. Go to the URL below.
https://sw.askcalea.net/am/
2. Change your temporary password.

3. Follow log in completion instruction.
4. Record your Username & Password to a secure I

2. Click “Continue”

end A th 4 © 1999.20

IMPORTANT!
Once this window closes, you will not be able to open it again.

Registration Help Desk 703-349-5871



ST E P 7 SendAuth W Jul 6 09:4606 2011 |

Authorization Information:
Information for: Johnathan Doe
Subject: AskCALEA: Your Password Has Been Reset

To complete the validation process, Click | s
the AskCALEA Forums “Hot-link” S ———

User Name: doejohna
T Password: Change@071104

provided. You will be taken to the P

hups://sw.askcalea.net/am/

Forums Log in page. o

4. Record your Usemame & Password 10 a secure location.

SendA uth «Dee 7 17:1435 2009 |

Thank You

kCALEA Fonum

Law Enforcement Forum Log In

Ask TALEAY

Law Enforcement Forum Login

The AskCALEA Forums are available for specific groups of interest that we believe will help further the implementation of CALEA. We have
established these forums for use by authorized individuals who have registered to join and have been accepted. The sole authority for admittance
to the AskCALEA Forums resides with the FBI. We reserve the right to discontinue access for any individual at any time without advance notice or
consultation. By entering, you designate that you agree to the terms of our Acceptable Use Policy.

" I know my User Name . I Don't know my User
But forgot my Password \ Name or my Password
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STEP 8

Law Enforcement Forum Login

Click on the star to log in with
your Username & Temporary
Password.

Welcome to AskCALEA

CALEAZ

My Account

CopTRINtC 2010 AhC ALEA. ANl TN resened. Last Updated: June 14,2011

Once you have logged in, you MUST generate a permanent
Password. Click on the “Change My Password” link.




Law Enforcement Foram O
lelcome to AskCALEA

Type in your Username and

Temporary Password, then following
the format rules in the left text box,
create a permanent password and
type it in twice.

ecure IMS AcCcess Mianac Generate Password jjLost Password? jHelp j Forums Login §Start Over

Username:

Follow these rules when deciding your new password;

Password:
1. Contain no spaces.
Be between 8 and 14 characters long.
Contain four character sets; lowercase, uppercase, digits, and
control characters.

New Password:

4. Contain no more than three contiguous characters (i.e. 1234, Re-type Password:
abcd)
5. Words in the dictionary are allowed. e “Change Password
1€ simss snsmsslad e simiim smmsss mmomoisimunl b b v wnbadd b, blolo owe ceeoa

Keep in mind that Passwords are case-sensitive. Click “Change
Password” below and follow the last steps.

Retain your new Password in a secure location.

Request Username & Password



http://www.askcalea.net/lef-forum.html
http://www.askcalea.net/lef-forum.html

